
 

 

MASSHIRE NORTH CENTRAL CAREER CENTER 
Due to the current situation with COVID-19, The MassHire North Central Career 

Center office will be closed walk-in traffic for the foreseeable future.  Our team 

will be providing our customers with virtual services. If you are seeking 

Unemployment Insurance Service please file your claim 

at www.mass.gov/DUA or contact the DUA call center at 1-877-626-6800. 

Please be aware that you may experience significant wait times on the toll free 

line. 

FOR EMPLOYERS WHO ARE IMPACTED BY COVID-19 PLEASE VISIT  

www.mass.gov/unemployment/covid-19  FOR UPDATED 

INFORMATION ON HOW TO PROCEED WITH CLAIMS AND 

WORKSHARE INFORMATION THAT CAN HELP YOU NAVIGATE THIS 

UNUSUAL SITUATION. 

THE WORKSHARE GROUP CAN BE REACHED AT 

https://www.mass.gov/topics/workshare-program 

OR CALL 1-800-252-1591 
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